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Direct Debit - Product Features
1. Covers all accounts held with our CBS [networked] branches at any location.  Click here for our CBS branch list. 

2. Written debit mandate in favor of the beneficiary bank's client by target account holder is to be submitted.

3. Target account holder will maintain checking account with us. These accounts will be governed by usual Bank's rules relating to minimum balance etc.,

4. Debit instructions will be accepted only from the beneficiary bank.

5. Debit instructions will be sent to us in digitally signed and encrypted form by 10.00 a.m through email.

6. Credit in respect of debits successfully executed will be given through RTGS on the same day by 4.00 p.m.

7. MIS indicating success or failure of execution will be sent separately by email.

8.   Debit instructions will be presented and accepted only in case of those

Accounts where debit mandates have been accepted by our Bank and not   revoked.

9. In all cases, Bank has right not to carry out debit instructions where justified and bank's decision in this regard is final.

10. Debit mandate will be revoked by the Bank on justified grounds like non-maintenance of adequate balance to carry out debits on two successive occasions.

11.  Debits will be allowed only against unencumbered clear balances.
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Customized Solutions for a Discerning Client …










