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 INTERNET BANKING

Frequently Asked Questions (FAQs)
· Are there any charges for Internet Banking of SyndicateBank
No. However Railway ticket booking and NEFT transfers is charged 

· Can I apply for Internet Banking ?
Internet banking facility is available to all our customers of our branches under Core Banking Solution (CBS).
· How do I apply for Internet Banking ?
Please download the Internet Banking application form from our website and submit it to your branch. The login password will be issued at the branch. After processing, you will receive your transaction password from your branch in a week’s time, if you have requested for it.
· What is my LOGIN ID?

Your Customer ID (LOGIN ID) should be obtained from your branch. 

· How do I login to Internet banking ?
1. Please enter www.syndicatebank.in  to enter our Bank’s website.
2. Under INTERNET BANKING, please click 'Internet Banking Login'. A login screen will appear. 

3. Under Login ID, please enter your login ID given by your branch. 

4. [image: image2.png]Internst Banking Login
Demo



Under Password, please enter the login password (in the blue/green color mailer) and click on “Sign in” button

(A Clue for the password- In the password sent from our office, there are only three (3) numbers in all, only one lower case alphabet and rest all upper case alphabets. In case, you are able to identify these, it will be very easy to login.)

· “ID already logged in” - Error message?
· It means that you were successful in logging in. You might have tried to login again when the original login was successful. 

· If you close the netbanking window without logging out and if you try to login again (within 10 minutes), this error message will come. To avoid this, please ensure that you properly logout from netbanking each time by clicking the logout button (white color in the top right corner) or by clicking the “logoff” option in the menu.
· If the above error message comes, please wait for 10 minutes for the system to automatically log you out. 
· I am able to login successfully and able to see the account summary. But I am not able to get any details from the account and also not able to take statement of account etc.  ?

Please check with your branch whether they have enabled your account for Internet Banking. Once it is enabled by your Branch, you will not get this problem.  

· How do I get my Statement of Account ?

Click on the option ‘Account Activity’. 

When this Option is clicked, there are three sub-options as  

a) Current Period 

b) Specified Period and 

c) Cheque Related 

When Specified period (sub-option b) is selected, you can specify the period for which you need the account statement. After entering the dates in the format dd/mm/yyyy, please click on the Generate link.
· I am able to take the statement of accounts. But I am unable to transfer funds to other accounts.
(i)
Please check with your branch whether you have been assigned with adequate daily funds transfer limits for the type of funds transfer you are trying.
(ii)
If you are having a joint account, please make sure with your branch that the account operating instructions are “Either or Survivor”. You cannot transfer funds from a jointly operated joint account. 
· I am getting the error message “Account not activated for user XXXXXXXX."  ?
Your ID will get deactivated for security reasons if your initial passwords are not used for a year. Please contact your branch to activate your password.

· I am not able to view the screen completely and not able to scroll the screen up / down and left / right etc.?
Please change your monitor resolution settings to 1024 * 768. This will give the best view of the screen display of Internet Banking.

· What is the use of my Transaction Password? (In the PINK Color Mailer) ?
When you do a transaction such as Demand Draft Request, Funds Transfer, Railway Ticket booking etc. System will prompt you to authenticate the Transaction using Transaction Password. Unless you authenticate the Transaction using Transaction Password, the Transaction will not materialize. 
PLEASE DO NOT TRY TO LOGIN WITH YOUR TRANSACTION PASSWORD.

· How to do Funds Transfer ?
Please use the option 'Beneficiary Maintenance' for adding a destination account for Third Party Fund funds transfer within SyndicateBank only.

You may use the option ' Funds Transfer' for transferring funds to the accounts linked to your own ID or the option  ' Third Party Fund Transfer' for transferring funds to the accounts not linked to your own ID and within Syndicate Bank or the option 'NEFT online transfer' for transferring funds to other banks. 
To raise the default limits set for your ID please send a written request through your branch
· I booked a Railway ticket through IRCTC. My ticket was not issued but account got debited.
Please check whether the ticket is really booked or not, under the Book Ticket history option in your IRCTC login. 

If the ticket is not booked and the amount is debited from your account, your account will be automatically recredited (including charges) within 2 working days. Please make sure that you are using only INTERNET EXPLORER browser when you book tickets using internet banking. 

· I did an e-commerce transaction through my account. The transaction was not successful. How to recover the fund debited from my account.
Please send an email to syndinet@syndicatebank.co.in with the following details for checking the status of the transaction with the payment gateway vendor
1. 14-digit Syndicate Bank account no

2. Date, time and amount of transaction 

3. Transaction reference number 

4. Merchant name
Please make sure that you are using only INTERNET EXPLORER browser when you are doing e-commerce transactions to avoid such issues.

· Why did my payment gateway transaction/IRCTC booking fail?

It is very clearly mentioned on your login screen in red blinking letters that your transaction will not be successful unless you use Internet Explorer browser.  It is mandatory to use only IE 5.5 or above for all IB transactions.

· I am getting the error “

Error code 12345

Please contact your branch and update your mobile number / email ID in CIM09 for doing  NEFT transaction”   

The details of your mobile number and email ID have to be updated in your branch database before you can do NEFT transfers. This has been made mandatory now as per RBI guidelines. 

Please get in touch with your branch to update the details. Once it is enabled by your Branch, you will not get this error.

· I am getting error “Internet facility not available”

When you are trying for Third party Funds Transfer, please note that now the beneficiary account also should be enabled to receive the funds through Internet Banking. Please ask the destination account holder to get his account enabled to receive funds by submitting an application to his branch.


IF YOU FACE ANY TECHNICAL PROBLEM IN INTERNET BANKING WHICH IS NOT MENTIONED ABOVE, PLEASE CONTACT US AT    080-2570 5784  /  1800 425 5784 (TOLLFREE) DURING WORKING HOURS or EMAIL US AT   syndinet@syndicatebank.co.in
PLEASE MENTION YOUR CUSTOMER ID/ 14-DIGIT ACCOUNT NUMBER AND NAME CLEARLY IN YOUR QUERY. PLEASE DO NOT DISCLOSE YOUR PASSWORDS OR CLICK ON ANY MAILS ASKING YOU TO LOGIN HERE. 
FOR ANY TRANSACTION RELATED QUERIES, INFORMATION ABOUT PRODUCTS AND SERVICES AND DEBIT/CREDIT CARDS PLEASE CONTACT YOUR BRANCH DIRECTLY.
FOR ANY QUERIES REGARDING ONLINE TAX PAYMENT PLEASE CONTACT THE NUMBER 080-25705788
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